
 

 
GDS REFUNDS 

 

 

Dear Agent, 

We would like to inform you that GDS agencies will be able to refund tickets for 
all cancelled/rescheduled flights on their own systems.  
 
Any refunds submitted previously (without date restrictions) will have to be 
resubmitted via GDS regardless of pending RA approval status. BSP refund 
requests waiting for approval will be cancelled by us to speed up the refund 
process. 

 

 


