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Update General waiving for all international flights
departing From\To kingdom of Saudi Arabia
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Introduction:-
As per the directive of the VP Passenger Salesit has
been decided to waive all tickets , and EMDs restrictions
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Arabia) and apply the below procedure.
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https://vpnt.saudiairlines.com/proxy/0e5830bf/https/saudia.sv.net/Apps/CORP/SalesProcedure/BulletinDetailsEn.aspx?ID=1571
https://saudia.sv.net/Apps/CORP/SalesProcedure/BulletinDetailsEn.aspx?ID=1562
https://saudia.sv.net/Apps/CORP/SalesProcedure/BulletinDetailsEn.aspx?ID=1557
https://saudia.sv.net/Apps/CORP/SalesProcedure/BulletinDetailsEn.aspx?ID=555
https://saudia.sv.net/Apps/CORP/SalesProcedure/BulletinDetailsEn.aspx?ID=1560
https://vpn.saudia.com/proxy/08f8c5eb/https/saudia.sv.net/Apps/CORP/SalesProcedure/BulletinDetailsEn.aspx?ID=1572
https://vpn.saudia.com/proxy/08f8c5eb/https/saudia.sv.net/Apps/CORP/SalesProcedure/BulletinDetailsEn.aspx?ID=1572
https://saudia.sv.net/Apps/CORP/SalesProcedure/BulletinDetailsEn.aspx?ID=1561
https://vpn.saudia.com/proxy/08f8c5eb/https/saudia.sv.net/Apps/CORP/SalesProcedure/BulletinDetailsAr.aspx?ID=1563
https://saudia.sv.net/Apps/CORP/SalesProcedure/BulletinDetailsEn.aspx?ID=1566
https://vpnt.saudiairlines.com/proxy/2d8fc7cb/https/saudia.sv.net/Apps/CORP/SalesProcedure/BulletinDetailsEn.aspx?ID=1568
https://saudia.sv.net/Apps/CORP/SalesProcedure/BulletinDetailsAr.aspx?ID=1575
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Note: - It’s allowed to change the date of travel during
the above specified period without any restrictions to the
new travel date.

Groups
Umrah Groups:
M Not accepting any new Umrah request up to end of
JUN 2020.
M Refund without fees (TKTS or EMDs) for all groups
up to end of JUN 2020.
M Reroute to any other station (as requested by the
guest) without fees and for one time only with collecting
the fare difference if any up to end of JUN 2020.
M (Revalidation/ Reissue) without fees for one time
only up to end of JUN 2020.
M EMD Deposit for Umrah can be used for HAJJ
PNRs and if not matching the value needs in HAJJ they
can add more value on another EMD.
M terms and condition for acceptance or rejection
Umrah requests will be subject to change according to
the situations and will be under the Jurisdiction of
Revenue Management department with direction from
high managements

Other Group :
M Not accepting any new Group request up to end of

JUN 2020.

M Refund without fees (TKTS or EMDs) for all groups
up to end of JUN 2020.

M Reroute to any other station (as requested by the
guest) without fees and for one time only with collecting
the fare difference if any up to end of JUN 2020.

M (Revalidation/ Reissue) without fees for one time
only up to end of JUN 2020.
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NOTE

M The reissue will be by using FXI
INVOLUNTARY to the same class of service
named on the original ticket

M 1t is allowed to INVOLUNTARY reissue
using FXI on other airliner where an interline
agreement exists (the Re-issue is for the affected
coupon/coupons on the same class of service).

Saudia mangers have full authority to waive
ticketssEMDs in similar cases not mentioned in
the bulletin. In such cases they should provide the
authority by email to the staff handling the waiver
and keep a record. This authority is valid until
15% April.
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Certificate of medical examination (PCR) :- -yt 15 7yl Agles s Dleat! 0l4s (> poss
It is allowed to Revalidate — Reissue —no show —
GO show) without fees repeatedly for all cases
emanating from countries required to issue (PCR)
certificate  for passengers departing from or
through.
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