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ement the requirements of joint defense and co

chanisms

Cooperate with airport, customs, border inspection and other relevant units to share in
Strictly implement the health declaration system -

==
-

trengthen flight operation control in the process of over‘

epidemic prevention and control

~+ The control of mandatory seat retention in the sales system, 75% capacity within fwts
for sale {

- Air: flight risk level management
~+  According to the relevant requirements of Civil Aviation Administration, carry out risk
classification management on international flights |
« Carry out differentiated disinfection and cleaning, personnel health protection and se
adjustment according to risk classification

| Ground: strictly control the health status of passenger:

Adjust the ground interception procedures for passengers with suspected symptor
Collect passenger health information at all links on the ground as required, and s
"boarding with illness"
Adjust international and regional ground services to minimize the risk of epid




( Relevant arrangements and measures for Beijing's entry will be adjusted according to the situation of the epidemic.

« According to the regulations of the Civil Aviation Administration, the Ministry of foreign
affairs, the national health and Health Commission, the General Administration of
customs, the State Administration of immigration and other relevant units, all international

Building national passenger flights destined for Beijing must enter from the designated first entry point.
prevention and control
mechanisms |  Air China responds quickly, to adjust flight arrangements, as well as organize a first entry

point business department in order to establish a linkage mechanism with Beijing

Strictly guard the first line

. authorities, to implement a series of measures for international flights to Beijing
of defense in Beijing

«  Air China strictly implements novel coronavirus pneumonia management guidelines, and

fully cooperates with Beijing to prevent and control imported pneumonia.
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ks g Air China ground service Air China capital airport ground

e personnel provide services for stafff wear protective clothing
o passengers
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On beard cleaning and disi,nfgcﬁﬁéés

Clean the aircraft thoroughly after flight

CIF:;Sr']ti rf]lég:r:d Carry out preventive disinfection after the completion of post flight
disinfection cleaning
R And Flights carrying suspicious passengers, shall have the aircraft
disinfegtion thoroughly ventilated after the flight, disinfect the seat area and
washrooms, clean them according to the requirements of post
flight cleaning, and finally disinfect them according to the principle
guidelines
Cleaning and If the cabin is polluted with infectious risk, disinfection will be
disinfection of carried out multiple times.
flight suspected
of Covid-19 risk If suspected contaminant with infectious risk is found in the cargo
hold, the cargo hold shall be disinfected at the end of the voyage
Convective During the epidemic period, flights shall have the front and rear 'f"
and left and right side doors of the aircraft shall be opened at the e

ventilation after

flight same time for at least one hour convection ventilation

*The standards for on-board cleaning and disinfection will be adjusted according to the relevant requirements of CAAC
and the change of epidemic situation

Air China
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Ground Service Prevention Controls

Close remote and self check-in channels
- Close the remote check-in service of international and regional return flights
- Close the self check-in function of international and regional terminals

Closely monitor the health status of passengers

- All international and regional terminals should take temperature measurements of
passengers during check-in, waiting and boarding to prevent boarding with iliness

- All international and regional terminals need passengers to fill in the passenger
notification and epidemic investigation form, and make follow-up arrangements
according to the information filled in

Actively implement relevant requirements of joint prevention and control

- In accordance with the requirements of local governments and airports, work closely
with relevant units of joint defense and joint control to provide relevant services for
passengers and inform them of relevant information
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Onboard service
adjustment

Meal adjustment
I Flights from some European cities and the United States to China:

- Prepackaged food and bottled drinking water only

- Except for special needs, there is no food service on board

- Suspension of special meal service of Air China's actual flights

I Health prevention and control
- On board temperature detection during operation of long-distance flight

- The flight attendants provide services in different areas and provide
personal protection according to the flight risk level

- On the premise of ensuring safety, arrange passengers to take separate
seats as much as possible

- Arrange seats for passengers from epidemic areas whose temperature
does not exceed the standard

*The onboard service will be adjusted according to the relevant requirements of CAAC
and the change of epidemic situation
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Pilot & Cabin Crew Quarantine Guidelines

Domestic day round trip: 14 day isolation is not required, no
mandatory isolation in the community

Domestic overnight: forced 14 day home shelter in place
guaratine, restricted access within community

All international flights: compulsory centralized isolation for 14
days, additional mandatory home isolation for 7 days after the
initial governmental 14 days has been completed
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- Ground Service Disinfection

b
Air China ground transportation vehicles |
I « Ventilate and disinfect the passenger transport after passengers have B\s: '

A

aircraft

« Increase the number of transports and limit the number of passengers “40\50°

« Disnfection of catering, disembarking vehichle equipment

Air China operated lounges &

« All tableware and cups shall be replaced with
disposable tableware, paper cups or plastic ¢

» All drinks can only be packaged in small bott

« No magazines, newspapers, showers, sleeping
rooms shall be available during this period
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Adjustment of ticketing, service and product rules
IAdjust ticketing rules <

According to the actual situation of the epidemic situation, Air China has successively
issued ticket regulations, such as Air China ticket free refund regulations, adjustmen

capacity of multiple international routes, ticket refund regulations, student passe
ticket refund regulations, etc., to timely inform passengers of changes in tICket~,
regulations <ar

I Adjust service and product rules

« According to the current situation, Air China will suspend the servi‘ces for
unaccompanied children, wheelchair passengers, stretcher passeﬁgers
and other six categories of special passengers from international and
regional flights to China

« Adjust some value-added additional service products, such as shuttle bus
transfer, cabin upgrade, transit accommodation, etc |

» Release alerts and tips on passengers' travel information



