“Dear Partners,

Please be informed that due to Covid-19 outbreak, Biman Bangladesh Airlines has cancelled its all
Domestic and International bound Flights including MAN & LON till 30-May'20.

Reference our email dated 13May'20 08:37 regarding unused ticket for travel.

"As per Management's decision, due to the affect of Covid-19 outbreak, “all unused
tickets of Biman Bangladesh Airlines will remain valid for further travel or refund until
14March’2021 without any Charge."

The word "all unused tickets " means those BG tickets cannot use for travel by a valued passenger for
cancellation of BG flight or imposing Travel restriction due to COVID-19.”



