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Update General waiving for all international flights departing
From\To kingdom of Saudi Arabia
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Introduction:- - idedde

SAUDIA decided

to waive all tickets , and EMDs

restrictions for flights departing From\To (Kingdom of el ;o) b a o (dud saull Ay ) A Saall) /00 3 pabsall sy

Saudi Arabia) and apply the below procedure. ol Aaia gall
Procedures Cile )y ¥
Effective . 2
date Immediately ¥ Gadadt] Aty
Waiving All international flight tickets with confirmed bookings | & »&«l 845550 Clyganoy dgill O3 U <3l ares o ——
period for future travel. it slacl(s 20
. All international Flights From\To or Connecting via Aol ye dliololl gl G / (ro A gutd) DM 1) e
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M Cancel booking with the option to keep the | . a1 3 pmiiy nguiah) Sl ASASel g mantt oSt

passenger Ticket/EMD as credit valid to be used in the

same route and class of service without any restrictions | 092 %e-331 42539 yall dad (il e plidiwdl o oo,

to the new date of travel and without collecting fees or | 5\ 5+ 1iu 3,5 o asuy s (3939 st el dest 3548

fare difference for one time only (The ticket is valid for

one year considered only from the commencement of | %! &l (e dakd iy dic Gl dnlluo 5,50l plad ) dazd

the specified date of travel ticket).  (3yEm s St et

M Changing the starting point or final destination to the ) o - s s

nearest destination in the same area without fees or | 3 09 #ase 81 I Asleidl Aea ol gTaalagd) Rlads i

fare difference for one time only, and collecting charges | it 2 Ly aswll Jlasiul go . dadd sasly 3,0 yaw 352 of

manually for any further transaction )

M Reroute to any other station (as requested by the o

guest) without fees and for one time only with the 09 (Lt s Cewms) (g1 2lamma ST I el l das yias M

fare difference, if any and collecting charges manually . . .. . e ; das Le Cileds
After sales for any further transaction J S ek e L '
services

M Refund ticket without fees (except for E3 security
fees, non-refundable taxes, and airline fees).
M(Revalidation/ Reissue /No-show/Go-show) without
fees or fare difference for one time only, and
collecting charges manually for any further transaction
M Refund/ Re-associate all ancillary service EMD
without fees example: (extra baggage, seat
selection...etc.) for one time only.
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This bulletin is for private internal distribution only and

If you have any questions or comments on this Bulletin, please contact:
SAUDIA manager in your area

may not be published under any circumstances or
traded outside the network of travel agencies.
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https://vpnt.saudiairlines.com/proxy/0e5830bf/https/saudia.sv.net/Apps/CORP/SalesProcedure/BulletinDetailsEn.aspx?ID=1571
https://saudia.sv.net/Apps/CORP/SalesProcedure/BulletinDetailsEn.aspx?ID=1562
https://saudia.sv.net/Apps/CORP/SalesProcedure/BulletinDetailsEn.aspx?ID=1557
https://saudia.sv.net/Apps/CORP/SalesProcedure/BulletinDetailsEn.aspx?ID=555
https://saudia.sv.net/Apps/CORP/SalesProcedure/BulletinDetailsEn.aspx?ID=1560
https://vpn.saudia.com/proxy/08f8c5eb/https/saudia.sv.net/Apps/CORP/SalesProcedure/BulletinDetailsEn.aspx?ID=1572
https://vpn.saudia.com/proxy/08f8c5eb/https/saudia.sv.net/Apps/CORP/SalesProcedure/BulletinDetailsEn.aspx?ID=1572
https://saudia.sv.net/Apps/CORP/SalesProcedure/BulletinDetailsEn.aspx?ID=1561
https://vpn.saudia.com/proxy/08f8c5eb/https/saudia.sv.net/Apps/CORP/SalesProcedure/BulletinDetailsAr.aspx?ID=1563
https://saudia.sv.net/Apps/CORP/SalesProcedure/BulletinDetailsEn.aspx?ID=1566
https://vpnt.saudiairlines.com/proxy/2d8fc7cb/https/saudia.sv.net/Apps/CORP/SalesProcedure/BulletinDetailsEn.aspx?ID=1568

A)>qcuyl
SAUDIA

Sales Procedures for Travel Agencies

AM
K3

r

[

dalidly i) EYIS ¢ Clagsall gl o)

Note: - It’s allowed to change the date of travel during
the above specified period without any restrictions to
the new travel date.

Groups

Umrah Groups:

M Not accepting any new Umrah request up to end of
MAY 2020.

M Refund without fees (TKTS or EMDs) for all groups up
to end of MAY 2020.

M Reroute to any other station (as requested by the
guest) without fees and for one time only with
collecting the fare difference if any up to end of MAY
2020.

M (Revalidation/ Reissue) without fees for one time
only up to end of MAY 2020.

M EMD Deposit for Umrah can be used for HAJJ PNRs
and if not matching the value needs in HAJJ they can
add more value on another EMD.

M terms and condition for acceptance or rejection
Umrah requests will be subject to change according to
the situations

Other Group :

M Not accepting any new Group request up to end of
MAY 2020.

M Refund without fees (TKTS or EMDs) for all groups up
to end of MAY 2020.

M Reroute to any other station (as requested by the
guest) without fees and for one time only with
collecting the fare difference if any up to end of MAY
2020.

M (Revalidation/ Reissue) without fees for one time
only up to end of MAY 2020.
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If you have any questions or comments on this Bulletin, please contact:
SAUDIA manager in your area
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This bulletin is for private internal distribution only and
may not be published under any circumstances or
traded outside the network of travel agencies.
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M The reissue will be by using FXI INVOLUNTARY S IO Wl Lol Miske Jek cse M
to the same class of service named on the
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Certificate of medical examination (PCR) :-

NOTE It is allowed to Revalidate — Reissue —no show -
GO show) without fees repeatedly for all cases | GO - ,awll e Al jlam ¥idsle |- o Il dale | ) o s
emanating from countries required to issue | ,; SO | p et ips o 3 &Y agw 09w (-Show
(PCR) certificate for passengers departing from
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If you have any questions or comments on this Bulletin, please contact:
SAUDIA manager in your area
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traded outside the network of travel agencies.
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