COVID-19 (Coronavirus) Flexibility Policy

Air New Zealand advises of the following flexibility policies as it works through
amendments to its network as a result of the impact of COVID-19 (coronavirus)
on customer demand.

Covid-19 Flexibility Policy Quick Reference Guide

Flexibility for travel up to 31 March 2020

Flexibility for for travel 1 April-30 June 2020

Video - Air New Zealand’s Chief Medical Officer Dr Ben Johnston

View our Covid-19 care card

Air New Zealand Travel Alerts page

The standard schedule change policy applies for any customers affected by
capacity reductions that are not covered in the Samoa, Mainland China or South
Korea policies.

Please note agents are no longer required to enter an authority number or
endorsement for any changes/refunds within the COVID-19 (coronavirus)
flexibility policy.

Flexibility on International tickets for travel between 5-31
March 2020
For all customers regardless of ticketed date affected by a Government
imposed COVID-19 travel restriction, for travel up to and including Tuesday
31 March 2020:

. Request a full refund with no penalty including any associated

products such as prepaid baggage, seating.

. Any previous change costs (change penalty, additional collection)

are also refundable.

. Change fee is waived and the below applies to additional collection:
o If travelling on an Air New Zealand aircraft, they may change

their travel to the same destination without additional collection
regardless of the booking class available. Travel must be in the
same cabin. If the same cabin is not available then fare difference
applies.


https://p-airnz.com/cms/assets/NZ-Agents/PDF/Covid_19_Flexibility_trade-QRG_26MAR20_v4.pdf
https://www.airnzagent.co.nz/covid-19-coronavirus-flexibility-policy#to31march
https://www.airnzagent.co.nz/covid-19-coronavirus-flexibility-policy#to31march
https://www.airnzagent.co.nz/covid-19-coronavirus-flexibility-policy#AprtoJun
https://www.airnzagent.co.nz/covid-19-coronavirus-flexibility-policy#AprtoJun
https://www.airnzagent.co.nz/covid-19-coronavirus-flexibility-policy#video
https://www.airnzagent.co.nz/covid-19-coronavirus-flexibility-policy#video
https://p-airnz.com/cms/assets/NZ-Agents/PDF/FY20/COVID-19-care-card.pdf
https://p-airnz.com/cms/assets/NZ-Agents/PDF/FY20/COVID-19-care-card.pdf
https://www.airnewzealand.co.nz/travel-alerts
https://www.airnzagent.co.nz/schedule-changes

o Travel booked on other airlines must be booked in the correct
/ original same booking class.
. Tickets that are currently held in credit under existing flexibility policy
within this category are also eligible for the refund.

All travel with departures to 31 March 2020 regardless of ticketing date.
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